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YOU WERE ASKED... 
AND PROVIDED GREAT FEEDBACK
PDQ Communications wants to be top of mind when choosing a non-personal communications partner. 
To be the best, we needed to know how the pandemic has affected your marketing mission. Pharma  
marketing professionals were polled for their input on the state of healthcare communications in the 
Covid era and their vision of the future.* Here is what we learned:

    NON-PERSONAL FRONT AND CENTER
   said they now place more emphasis on non-personal marketing tactics to  
   healthcare providers.

   THE NEW NORMAL
           agreed or strongly agreed that the effects of the pandemic on their marketing  
   role will be long lasting or permanent.

   WE HEAR YOU LOUD AND CLEAR
   said that experience, expertise, response and attentiveness  were most important  
   to them when selecting a marketing partner.

PDQ was particularly happy to see this outcome as our commitment to client service is borderline obsessive  
and that focus on client satisfaction is provided by pharma marketing’s most experienced team of healthcare  
communication specialists.
 

If cutting through ‘information overload’ and engaging your audience of healthcare professionals 
is your top priority, contact PDQ today at 866-485-4737 or www.pdqcom.com.

*FirstWord Communications Pharma Audience Poll. February 2021

72% 

80% 

90% 

https://www.pdqcom.com


I love this issue because it features feel-good stories of people 
who are doing or have done great things for others. These 
stories are inspiring! We all need more of that, especially now 

as the country continues to be divided on so many issues…
and there is so much hate. These stories serve as a reminder 
of the love in the world and the many who make the world a 
better place.

I am personally touched by the hate shown towards the Asian community. As many of 
you know, I have two adopted daughters from China. I am deeply saddened and, to be hon-
est, scared for them. Isn’t it enough to live through the pandemic, sacrificing to keep your 
grandpa and mom safe while missing out on so many experiences and social events, finish-
ing high school and starting college in an isolated room with lists of rules and fear of COVID? 
Now, we have to worry about safety because of bias and prejudice. At college you have to 
keep your distance from people because of COVID, but I want my daughters to be with 
people, because generally I believe there is safety in numbers and not in being isolated. 

As I’m sure is true of your children, my kids are amazing citizens. They are active members of 
the community – volunteering for the Rescue Squad, involved in the church, and donating many 
hours to serve others, including making masks to raise money for healthcare workers and feeding 
the homeless. They don’t deserve to have to worry about random acts of hate. No one does.

Let me tell you a little story…The other day my daughter was at the nail salon. The police came 
in to tell the Asian owners they are behind them and are here to protect them. The police wanted 
the shop owners to know if they needed them in any way, “Please don’t hesitate to call.” At that 
moment, it became all too real for my daughter Maddie. Wow! What do you say as a parent? You 
try to build them up all their lives and now because of how they look they are in danger. I am 
scared for them to go to NYC. I am scared for Maddie in DC. It shouldn’t be like this. They didn’t 
cause the virus. I keep seeing T-shirts on Facebook and in the stores that say “Be Kind”! If only we 
could learn to live as one. I have appreciated people who have reached out to me to say they are 
thinking of us and are behind us. I have to say, at first it was shocking to have this hit home! Preju-
dice and hate has got to stop.

For several years, the May issue has been dedicated to highlighting and celebrating the good 
things that are happening and the people making a difference – the mentors and everyday heroes 
among us. Read on! Meet the Lunch Bunch, a group of mostly veterans, mostly retired (a rela-
tive word in this case) industry members who cherish their monthly connection. When COVID 
kept them apart, they remained dedicated to meeting through Zoom. They represent some of the 
brightest in the business and have made major contributions personally and professionally. Thanks 
to all for participating and Steve Savat in particular for organizing the article. Jeffrey D. Erb 
shares the extraordinary story of his 100-year-old grandmother Janet – a woman before her time.  
Mo Hamzeh, missing his beloved niece due to the pandemic, was moved to take on a book writing, 
illustrating, and publishing project that celebrates each child’s (each person’s!) freedom to be who 
they want to be. Tom McGill honors his family for taking such good care of him during his battle 
with COVID. And Ken Freirich, moved by the many healthcare workers who put their lives on the 
line daily, produced and released the anthem and video, “Healthcare Workers Rock!”

With many of us being vaccinated or becoming vaccinated soon, there is real hope that we can 
return to some of our favorite activities and gather with our beloved dearly missed friends and 
associates. Let’s dream together. See below for details on how you can share what you’re most look-
ing forward to in the days and months ahead – you just might win a $100 OpenTable Gift Card to 
make your dreams come true!

Dear Healthcare Marketer,

Happy Mother’s Day to all the moms,

Facebook.com/HMExchange

Twitter.com/HMExchange

LinkedIn.com/in/HMExchange

Instagram.com/HMExchange

Cover Photo Credit: Kruchankou Siarhei / shutterstock.com
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My girls. 

Win a $100 OpenTable Gift Card
REUNITED AND IT FEELS SO GOOD!

Now that we’re all getting vaccinated we want to hear about your awesome reunion 
stories with family, friends, or a place like your favorite bar, restaurant, or vacation spot.   

• How was your reunion with parents, granchildren, siblings? 

• What was the first gathering with your besties, book club, or dinner friends like?

• How was it to return to your fave bar, restaurant, coffee shop? 

Where have you gone and what was it like? 
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ANNOUNCEMENTSANNOUNCEMENTS
onward&upward
promotions • additions

AbbVie has announced the appointment of Laura Clark to National Sales 
Manager, Hepatology Account Executives.

American Regent, Inc., has announced the appointment of Paul Diolosa to 
President and CEO. He succeeds Ken Keller who has transitioned to the 
role of Global Head of Oncology Business at Daiichi Sankyo, Inc., as well as 
continuing his role as President and CEO of Daiichi Sankyo, Inc.

BeiGene, Ltd., has announced the appointment of Julia Wang to Chief 
Financial Officer. Ms. Wang will succeed Howard Liang who is retiring.

Boehringer Ingelheim has announced the appointment of Josh John to 
Director, Cardiovascular Marketing. He can be reached at josh.john@
boehringer-ingelheim.com.

closerlook, Inc., has announced the appointment of Julie Spoleti to Managing 
Director. She can be reached at jspoleti@closerlook.com.

CMI Media Group and Compas have announced the following appointments: 
Andrew Zayicek to Associate Digital Ad Operations Specialist, Ashley 
Tischler to Senior Media Planner, Chris Dacey to Associate Analyst, Social 
Media, Christoph Bakke to Director, Programmatic, Gianna Chillot to 
Account Coordinator, Buying Services, Grace Funchion to Associate Media 
Planner, Jenn Heron to Financial Coordinator, Katie Sharkey to Associate 
Media Planner, Kelsey Goslin to Analyst, CXM, Kelsey Gallagher to 
Associate Media Planner, Kristen Wisneski to Associate Analyst, Social 
Media, Matthew Kelly to Account Coordinator, Buying Services, Peri Karasik 
to Associate Analyst, Social Media, Rebecca Barber to Supervisor, Social 
Media, Rebecca Smith to Analyst, Business Insights, Ria Mehta to Director, 
Business Insights, Robert Muller to Supervisor, Media, Robyn Hoffman to 
Analyst, Social Media, Shauna Stilman to Supervisor, Media, and Stefanie 
Parker to Associate Analyst, Social Media.

Deschamps Global Healthcare Commercialization Services has announced 
the appointment of Philippe Deschamps to President. He can be reached at 
pdeschamps@deschampsghcc.com.

DMD – Connecting Healthcare has announced the appointment of Gail 
Jaeger-Law to Senior Vice President, Partner Development. She can be 
reached at gjaeger@dmdconnects.com.

Doximity has announced the promotion of Alex Cal to Vice President, Business 
Lead. He can be reached at acal@doximity.com.

Envision Pharma Group has announced the appointment of Paul Archer 
to Director, Corporate Development. He can be reached at paul.archer@
envisionpharma.com.

Fingerpaint has announced the appointment of Jeralyn Mastroianni to Chief 
People Officer. She will also serve on Fingerpaint’s Operating Board.

Fishawack Health has announced the appointment of Randy Phan to Vice 
President, Account Director. He can be reached at randy.phan@fishawack.com.

Flatiron Health has announced the appointment of Carolyn Starrett to CEO. 
Carolyn will succeed Co-Founder/Chief Executive Officer Nat Turner who, 
along with Co-Founder/Chief Operating Officer Zach Weinberg, will step 
down.

Foundation Medicine has announced the appointment of Brian Alexander, 
M.D., M.P.H., to Chief Executive Officer. He succeeds Cindy Perettie who 
has taken on a new role within Roche Diagnostics.

Generate Biomedicines has announced the appointment of Michael Nally to 
Chief Executive. Michael was formerly with Merck.

Gilead Sciences has announced the appointment of Josina (Hector) Habegger 
to Marketing Strategy Leadership. She can be reached at josina.habegger@
gilead.com.

HCB Health has announced the appointment of John Adelhelm to Chief 
Engagement Officer. He can be reached at john.adelhelm@hcbhealth.com.

HealixGlobal has announced the appointment of Jennifer Featherston to 
Senior Communications Designer. She can be reached at Jennfeatherston94@
gmail.com.

Healthline Media has announced the appointment of Alyssa Kopelman 
to Director, Corporate Marketing. She can be reached at akopelman@
healthline.com.

Health Monitor Network has announced the appointment of David 
Paragamian to Chief Executive Officer. He can be reached at davidp@
healthmonitor.com.

Immunocore has announced the appointment of Kyle Cooper to its Digital and 
Product Marketing Team. He can be reached at kyle.cooper@immunocore.com.

IMS, Inc., has announced the appointment of Rob Sternau to Vice President of 
Sales, IMS Direct. He can be reached at robsternau@imsdirect.com.

Intouch Solutions has announced the appointment of Andrew Grojean to 
Associate Director of Innovation. He can be reached at Andrew.grojean@
intouchsol.com.

Lev has announced the appointment of Becky Crumley to Account Director. 
She can be reached at bcrumley@levdigital.com.

McCann Health New Jersey has announced the appointment of Megan 
Benjamin Persson to Senior Vice President, Group Account Director. She can 
be reached at Megan.Persson@mccann.com.

Merck has announced the appointment of Lauren (Bowie) Grossman to 
Associate Director, Diabetes Consumer Strategy. She can be reached at 
Lauren.grossman@merck.com.

Novartis has announced the appointment of Joe Loftus as Vice President, 
Global Marketing, Novartis Gene Therapies. He can be reached at joseph.
loftus@novartis.com.

Ogilvy Health has announced the appointment of Andrea Greif as Senior Vice 
President.

Publicis Health Media has announced the appointment of Kyshon Johnson to 
Project Manager, supporting their Business Intelligence Team.

Strongbridge Biopharma, plc, has announced the appointment of Cicek 
Aydin (Tilley) to Director of Marketing, Specialty Pharmaceuticals and 
Biopharmaceuticals. She can be reached at c.tilley@strongbridgebio.com.

Syneos Health has announced the appointment of Linda Cherry to Vice President, 
Asset Strategy. She can be reached at Linda.cherry@syneoshealth.com.

TI Health has announced the appointment of Gabrielle Infante to Account 
Manager. She can be reached at gabrielle.infante@tihealth.com.

Veeva Systems has announced the appointment of Jon Fisher to Senior 
Program Manager. He can be reached at Jon.Fisher@veeva.com.

WebMD (Medscape) has announced the appointment of Michelle Giambri 
to Sales Manager, Strategic Accounts. She can be reached at mgiambri@
webmd.net.

NEW&NOTEWORTHY
awards • mergers • approvals

Astellas Pharma, Inc., has received FDA approval of Myrbetriq® (mirabegron 
extended-release tablets) for the treatment of NDO in pediatric patients aged 
three years and older, and Myrbetriq® Granules (mirabegron for extended-
release oral suspension) for the treatment of neurogenic detrusor overactvity 
(NDO) in pediatric patients aged three years and older. For more information, 
visit www.astellas.com/us.

Jazz Pharmaceuticals, plc, has received FDA approval for a revised label for 
Vyxeos® (daunorubicin and cytarabine) to include a new indication to treat 
newly-diagnosed therapy-related acute myeloid leukemia (t-AML) or AML 
with myelodysplasia-related changes (AML-MRC) in pediatric patients aged 
one year and older. For more information, visit www.jazzpharma.com.

Merck and Alydia Health announced they have entered into a definitive 
agreement pursuant to which, after the Merck spinoff of Organon, Organon 
will acquire Alydia Health, which is a commercial-stage medical device 
company focused on preventing maternal morbidity and mortality caused 
by postpartum hemorrhage or abnormal postpartum uterine bleeding. The 
acquisition aligns with Organon’s strategy to become a global leader in 
women’s health. For more information, visit www.merck.com.

United Therapeutics Corporation has received FDA approval for Tyvaso® 
(treporostinil) Inhalation Solution for the treatment of patients with pulmonary 
hypertension associated with interstitial lung disease (PH-ILD: WHO Group 3) 
to improve exercise ability. For more information, visit www.unither.com.
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J
anet Erb, matriarch to the Erb family, inspirational 
woman, and lifelong Avon lady, celebrat-
ed her 100th birthday on Sunday, 

March 7, 2021. I just happen to be 
lucky enough that she’s also my 
grandmother. 

Born in 1921 in the bedroom of a 
farmhouse in Oley, Pennsylvania, 
Janet was the daughter of 
generations of family who 
were some of the first set-
tlers in Pennsylvania and 
who fought in both the 
Revolutionary and Civil 
Wars. She has spent her life 
looking at the bright side, 
always with a smile on her 
face, always a kind word 
for everyone she meets, 
and she has never taken 
a medication in her life, not 
even vitamins. 

When I think of my grandmother, the first things that 
come to mind are a big smile, chocolate cake, M&Ms, apple 
dumplings, Lawrence Welk, and Sunday dinners with the 
entire family. She is the mother of two daughters and my 
father. From my birth through my 20s, the entire family – 
daughters and sons and their kids, along with one of Janet’s 
two brothers – would converge on a little row home on 
the main drag of Boyertown, PA, to share a 
home-cooked meal. 

A WALK DOWN MEMORY LANE

Most of my grandmother’s memories as 
a child seem to focus on work. The family 
had a large garden, which she calls a “truck 
farm.” It was not a farm in the sense that 
we know it today. It fed the family for the 
year and still had some produce to sell at 
the local market. Her chores included weed-
ing the garden and walking the corn to the 
market to sell. They had a few chickens, but 
no other animals. Outside the kitchen was a 
hand pump for water that had to be carried 
into the house. The house was heated via the 
kitchen stove that burned wood or coal. This 
made for some very cold winter nights in the 
bedrooms. 

Janet doesn’t remember the fam-
ily struggling through the Great 

Depression, although the style 
of everyday life they had at that 
time would be considered strug-
gling by today’s standards. One 
of the big moments of her youth 
she recalls is taking a train with a 

friend, Boyertown to Reading, PA, to 
see a movie. But they 
were happy.

A FORERUNNER IN A 

SUCCESSFUL CAREER

J a n e t  m e t  m y 
grandfather in her 
mid-20s around the 
onset of World War II. 
While the war didn’t 
impact the Boyer-
town area much, four 

years after its end, Janet 
began selling Avon door to door. It was 1949 and Janet was 
28. Avon gave women the chance to earn an independent 
income 34 years before women earned the right to vote. 
Walking door to door through Berks County, Janet won 
numerous awards as a top salesperson. Her success allowed 
her to take a cruise and travel to New York and Hawaii, all 
of which were extremely big adventures, as she never usual-
ly travelled more than 10 miles from her home. 

Janet Erb
A Long and Happy History

Janet Erb with her grandson Jeffrey D. Erb in 2020.

Honored for 62 years of service in 2011 by Jim Clark, grandson of Avon founder, and Avon Chairwoman and CEO 
Andrea Jung at the ringing of the closing bell of the NYSE.

by Jeffrey D. erb

(Continued on page 9)
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How a Dinosaur
Changed My Life

W
e live in a society of social and gender norms that we, 
as adults, can easily see. But it is our children, at a 
very young age (many at the prenatal “gender reveal” 

pink-versus-blue phase) who are placed into certain catego-
rizations defined by these societal norms. This mentality is 
instilled into our children at a very young age. 

Don’t get me wrong, I’m most certainly not criticizing 
the way anyone raises their child nor am I against gender 
reveals whatsoever. I am just of the mindset that we can 
make way for children to step out of that normalized box 
so they can ultimately like what they like, play with what 
they want to play with, and be who they want to be. 
For this reason, along with my main inspiration, my 
niece, I just recently wrote, illustrated, and published 
a children’s book titled, Talia Rex. This is simply a 
story about a special little T-Rex named Talia and 
her journey as she grows to find a mind and voice 
of her own.

WHY TALIA REX? 

This book is special to me because it actu-
ally allowed me to step out of my own per-
sonal and professional “norm box.” I was 
not an author. I was not an 
illustrator. And I was not 
a publisher by any means. 
I was and still am a Vice 
President, Account Director, 
at a healthcare marketing/
advertising agency. To be 
clear, I absolutely love my 
profession and am looking 
forward to continuing to 
further myself in this career. 
So why write a children’s book? Good question. Well to 
put it simply, COVID-19 happened. And, more specifically, 
quarantine happened. 

FROM BOREDOM TO CREATIVE ENERGY

As a child, I was always into the arts and constant-
ly drawing and creating things. But somehow as I went 
through grade school, college, graduate school, and then 
entered the workforce, I lost that creative spark. Now, 
fast-forward to the crazy COVID world and the age of quar-
antining. During this time, like many of us, I had a long 
time of self-reflection and, to put it plainly, extreme bore-
dom. My wife is a doctor and was literally on the frontlines 
of this nightmare of a pandemic. So, while she was out 
being a superhero for many hours a day for several weeks, 
I was quarantined at home by myself. But the gift within 

the curse that was 2020 was I was able to dig deep and pull 
that creative side out of me in full force. I started draw-
ing, painting, cooking, and even taught myself how to do 
woodworking. 

MY INSPIRATION

Throughout quarantine, there was one thing that was 
missing that essentially makes up every fiber of my being – 

my family. More specifically, I missed my favorite 
tiny human on this planet, my baby niece, 
Talia. She was three years old at the beginning 
of the shutdown. I cherished the video chats 

with her throughout quarantine. Still, 
it was not enough to fill the void 

of not being able to see her or 
hold her. 

W h a t  I  l o v e  t h e  m o s t 
about Talia is how outspoken, 
self-confident, and individual-
istic she is. A simple example 
of this was when we were 
coloring together one time. 
I, being guilty of this myself, 
reflexively handed her the 
pink crayon. She looked at me 
funny and said, “No, you take 
that crayon. The blue one is 
mine.” That made my day. 

I couldn’t wait to see her 
and give her the biggest hug, 
but I wanted to give her some-
thing even more special for 
when we reunited post-quar-
antine. That’s where the idea 

of a children’s book inspired by her came to mind. At first, 
I truly thought the idea of this was a pipe dream. Then, I 
immediately threw that mentality out and went for it. 

MY JOURNEY TO PUBLISHING

At this point, we were starting to slowly come out of 
strict quarantining and my niece’s birthday was coming up. 
So, I hunkered down and started writing, illustrating, and 
researching how to self-publish a book. And before I knew 
it, I did it. It became a reality. The look on my niece’s face 
as well as all the other children’s faces when they received 
the book made literally every little second of work I put 
into this worth it. And the outpouring of feedback from 
the children and their parents around how the book’s 
message resonated so much with their family meant the 
world to me. 

by Mo HaMzeH

My niece, Talia, and me on Talia Rex book launch day. 

(Continued on page 9)

8  T H E  E X C H A N G E  w w w . H M E x c h a n g e . c o m  M A Y  2 0 2 1



A STORY FOR ALL OF US

Yes, Talia Rex is a story that challenges societal norms in 
a light and playful way, but it is ultimately a story I think 
the whole family can enjoy. It is a simple reminder that it is 
absolutely okay to be you. 

So long story short, I encourage you to step out of 
whatever “norm box” you have in your life and see where 
that takes you. Because it truly 
changed my life. 

Tal ia  Rex  i s  avai lable  at  
TaliaRex.com (hardcover) and 
Amazon (e-book and paperback). 
Also, feel free to give Talia Rex a 
follow on:

Instagram: @talia.rex.dinosaur
Facebook: @taliathedinosaur
Twitter: @taliadinosaur

Mo Hamzeh is Vice President, Account Director, 
TBWA\WorldHealth, 220 East 42nd Street,  
New York, NY 10017. He can be reached  
a t  mo.hamzeh@tbwawor ldheal th .com or  
taliarexbook@gmail.com. 

H
aving successfully 
survived COVID-19 
after 22 days of being 

institutionalized in Oct./
Nov. 2020, I want to com-
mend my children on 
their assistance. All three, 
Meg, Matt, and Kate, con-
tributed to my well-being. 
When I was released from 
rehab, following my use 
of a walker, Kate secured 
a Hurrycane for me which 
proved to be invaluable. 
Now I am ambulatory 
and on my bicycle or 
stationary bike daily. My 

wife Carol and I have both received our initial COVID-19 
vaccination We will receive the second vaccination in a 
few weeks. 

We have been blessed to have such caring and loving 
children. Thanks to them and God Bless us all.

Tom McGill, formerly Chairman, President, and 
CEO of Medical Economics Company, Inc., can be 
reached at boyomcgill@gmail.com or 609- 
492-0062.

My Children, My Heroes
by Tom mcGill

An anniversary celebration.

By 2011, at the age of 90, her efforts made her one of 
the oldest and longest-selling Avon representatives in the 
country. Janet turned in an order every two weeks for 63 

years without fail, even from a 
bed in the maternity ward 

of Pottstown Hospital. 
She was recognized 

by  the  company 
by being invited 

to participate in 
the ringing of 
the closing bell 
of the NYSE at 
Avon’s 125th 
Anniversary on 
September 15, 
2011. Avon also 
invited Janet to 
Madison Square 

G a r d e n  f o r  a 
c o m p a n y  s u m -

mit, where she was 
thanked by top exec-

utives and got to meet 
pop star Fergie who she 
hadn’t heard of before 
their meeting.

“She (Fergie) was very friendly and very pretty, but I was 
thinking, ‘Who the heck is she?’” she said.

AN INSPIRING EXTRAORDINARY WOMAN

Janet’s warmth is infectious. I don’t think there’s a per-
son who has met her who doesn’t immediately love her. 
She has never enjoyed alcohol, never smoked, and never 
drank coffee or tea, except tea made from mint leaves that 
she grew in her backyard. Doctors have been amazed by her 
overall health considering she avoids them at all cost. You 
might say it’s because she has never stopped moving - she 
walked everywhere her entire life and drove a car until the 
age of 97. At the age of 100, she still cleans her own house 
and has walked a mile to church every Sunday morning 
until very recently. 

But I think it’s her soul. 
My father can’t remember a single time Janet’s been 

angry or upset (unless you told her how to spend her 
money) and she’s never used a profanity. While she likes a 
little gossip, she’s never spoken ill of anyone, and her laugh 
is magical. 

Regardless of whether it’s her healthy lifestyle or the 
vitality of her spirit, Janet Erb is an inspiration to all of us 
to remember what’s really important in life, and that happi-
ness comes from within.

Jeffrey D. Erb is President, McCann Health 
Engagement, 622 3rd Avenue, New York, NY 
10017, and 105 Carnegie Center, Princeton, NJ 
08540. He can be reached at 973-917-6405, 610-
999-7901, or jeffrey.erb@mccann.com.

Janet Erb on her 100th birthday  
in March of 2021.

Janet Erb (Continued from page 6)Dinosaur (Continued from page 8)
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I never planned on writing this song or starting a record 
label. Back in April 2020, when the COVID-19 numbers 
were at a high, I started to see medical professionals in 

desperate need of PPE and supplies. I had friends that start-
ed to get COVID-19 and sadly two of them had parents who 
passed from it. One of them did not even have the opportu-
nity to say goodbye, since they were not allowed in the hos-
pital. As CEO of the largest patient engagement company in 
the country, based in Bergen County, NJ, right near the epi-
center of the pandemic, I had a “calling” and felt compelled 
to do something.

I have been writing songs and playing the drums since I 
was eight years old. I helped start a band called MedROCK 
five years ago with people in the industry. In October of 
2019, I fulfilled my childhood dream and played a song on 
the drums with The Who at a charity concert in LA. That 
life-changing experience inspired me to push my musical 
ambitions even higher.

A Rock Anthem for the Ages  
Is Making a Difference for  

Healthcare Workers
by Ken freirich

Healthcare Workers Rock
Working ‘round the clock
Strong and courageous, never gonna stop
Won’t give up, won’t give in
Cause we have got to win
Let’s Rock!
— from the song “Healthcare Workers Rock,” by recently 
retired CEO, Ken Freirich, of Health Monitor Network, 
Montvale, NJ; founder of Better World Records and the 
band Random Acts of Kindness; songwriter, lifelong 
drummer, and executive producer of the “Healthcare 
Workers Rock” single and video.

©2020 Better World Records, LLC. All rights reserved.

Ken Freirich playing with The Who in LA at the fundraiser for Teen Cancer America and ULCA’s Breast Cancer.
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and watch on HealthcareWorkersRock.org or 
YouTube.) Each time the video is shared 
from the Random Acts of Kindness Facebook 
or Twitter pages with the hashtag #Health-
careWorkersRock!, I am donating $1 (up 
to $100,000) to the charity #FirstRespond-
ersFirst. This is an initiative created by the 
Harvard T.H. Chan School of Public Health, 
Thrive Global, and the CAA Foundation. It 
provides frontline healthcare workers with 
the physical and psychological support and 
resources they so desperately need as they 
serve on the frontlines of the coronavirus 
pandemic. We will also be selling “Healthcare 
Workers Rock!” merchandise and donating 

portions of the proceeds.
RESPONSE FROM THE FRONTLINES

Since the song’s initial release, doctors, nurses, EMTs, 
former COVID-19 patients, and loved ones have expressed 
how the song has become their anthem. It has helped cap-
ture their experiences and feelings, while creating a positive 
and uplifting movement to help counter one of the tough-

est years in recent history. The song is on repeat as people 
travel to and from work and has inspired some workers to 
create and share their own TikTok videos featuring the song.

Here is a quote from Dr. Varon: “The music and lyrics of 
‘Healthcare Workers Rock!’ give us an emotional release that 
makes every day more tolerable. I’ve literally witnessed our 
workers humming and singing the song to help lift their 
own spirit and the spirit of others.”

I am on a global crusade and want to have the song 
played all over the world. Please join me by download-
ing the song at https://ffm.to/hcwr-remix. Share the video 
https://www.instagram.com/randomactsofkindnessband/ or cre-
ate your own TikTok video to the song. And please visit the 
website: healthcareworkersrock.org.

Ken Freirich recently retired as CEO of Health 
Monitor Network after 16 years. He can be reached 
at Betterworldrecordsus@gmail.com.

INSPIRED TO WRITE

I will never forget that Friday in April 2020. I was on a 
Zoom happy hour with employees and was so moved by 
what I was feeling and seeing with the pandemic that I 
told everyone, “I am going to write a song for healthcare 
workers. I want it to be an anthem, something they can 
rally around to help them get through the very long and 
difficult days and nights.” The next day, 
in about 10 hours, I wrote the lyrics for 
the song “Healthcare Workers Rock!”

Next thing I know, I started the record 
label Better World Records and a band 
called Random Acts of Kindness. I picked 
both names because I am an international 
philanthropist who strongly believes in 
random acts of kindness. Philanthropy is 
a way of life for me, so this was an oppor-
tunity to bring together both passions – 
music and making the world a better place.
PUTTING THE TALENT TOGETHER

I executive-produced two versions of 
the song, the original and a remix. For the 
song remix, I used the lead singer from 
MedROCK, Chandler Mogel, P!nk Drummer Mark Schul-
man to play drums, GRAMMY Award-winning producer 
and mixer Scott Jacoby to produce and remix the song, and 
GRAMMY Award winner Emily Lazar to master the single.

I also executive-produced a video, which features one 
of Health Monitor’s exam room digital poster clients, Dr. 
Joseph Varon, Chief Medical Officer of United Memorial 
Medical Center in Houston. He has become the “face” of 
the frontline battle with COVID-19, having done over 1,500 
interviews around the world over the past six months.

We had a local team carefully do a video shoot with him 
and his staff in Houston.

Also featured in the video were healthcare workers from 
around the country, some who beat COVID-19, as well as 
patients and impacted family members. Mark Schulman, 
P!nk’s drummer and the drummer for Random Acts of Kind-
ness, was also in the video.
MAKING A DIFFERENCE

The single remix and video were released in late Novem-
ber, 2020. (Download on Apple Music, Spotify, or iTunes, 

Dr. Joseph Varon, UMMC, Houston, Texas.

Healthcare workers, UMMC, Houston, Texas.
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Life in DR and NJ
by STeve SavaT

I retired in mid-2007. That fall, my wife and I took our 
annual trip to the Dominican Republic for the holidays and 
to visit her large family. We bought a beachfront condo in 
Juan Dolio, only 40 minutes from Santo Domingo. We spent 
the rest of the winter there. We agreed this was the way to 
spend winters – no snow/ice/cold, etc. I worked from the age 
of 12 and felt it was enough. Since 2008, I have been fully 
retired – just enjoying the beach and the DR weather for 
six months. We spend the other six months in Central New 
Jersey. 50 years was enough. You never know how much 
time you have.

Steve Savat, formerly Senior Vice President, Marketing and 
Sales, ACNielsen HCI, can be reached at tavass12@gmail.com.

Happily Retired
by bob Doyle

When working, I had a tendency to put in long hours. 
My children observed this while growing up and worried 
about whether or not I could happily retire. They were plan-
ning to send me articles, etc., designed to address their con-
cern. As it turns out, they had nothing to worry about. I’ve 
been retired since 2006. Retirement is terrific!

Initially, some health issues needed to be addressed. 
After that, I started a consulting company and worked with 
several firms in-between traveling with my wife and friends 
to many countries. We also took Caribbean cruises and one 

to Alaska. Along with Steve Girgenti and Bob Anderson, we 
established a consulting group focused on helping client 
companies build their businesses.

I also wanted to do things I never had time to do before. 
One such item was learning to fish. Additionally, I wanted 
to learn to fly and about 10 years ago earned my private 
pilot’s license. I also took golf lessons. That is still a work in 
progress and most likely always will be.

Now my direction is less on consulting and more on 
enjoying family, especially my grandchildren. We try to 
take a vacation together once a year and it’s been great 
fun watching the grandkids grow up and interact with 
each other.

Bob Doyle, formerly Vice President, Marketing Operations, 
Novartis US, can be reached at rd617@aol.com.

Advocating for Children
by Gene GolDberG

The greatest reward, since retirement, is my involvement 
as a Guardian ad Litem. As a court appointed volunteer, I 
advocate for abused, neglected, or abandoned children. In 
the 10 years I have been a Guardian ad Litem, I have advo-
cated for almost 20 children, all are doing well, one was my 
first. I met him when he was 10, when the court removed 
him from the care of his drug-addicted and drug-pusher 
mother. He is now 20 and in his second year at Stanford 
University, on full scholarship. He refers to me as his 
grandfather.

Meet the Lunch Bunch –  
Staying Connected the Virtual Way

by STeve SavaT

F
or over 20 years, I 
have been a mem-
ber  of  a  month-

ly lunch group that 
enjoys a meal at two 
of New Jersey’s fine 
restaurants. When we 
started, we were all 
working in various 
parts of Pharma – man-
ufacturer, ad agency, 
market research, and 
publisher. Now, there 
is one member still 
working. At lunch, we 
enjoy talking about 
the current status and 
news of the industry, the future, and, of course, the past 
since we have so much of it to talk about. Most of us started 
in the 1960s and were lucky to be “in the business,” during 
the golden years. We feel lucky to enjoy the wine one very 
successful member supplies for the group. There are six to 

eight core members and 
sometimes up to 12.

Things changed dra-
matically in 2020. We 
no longer got together 
in person. We missed 
the discussions, food, 
and wine, until one 
m e m b e r  s u g g e s t e d 
Zoom meetings.  We 
now spend an hour 
together electronically. 
It’s not as good. We 
miss the food, wine, 
and personal connec-
tions. Still, we really 

appreciate the technology. We emailed a lot, but that paled 
by comparison. It is worth the effort to see facial expres-
sions and share laughter.

We hope to resume in-person lunches in 2021, with the 
help of Pharma. Sort of going full circle.

About the Lunch Bunch Members
The Lunch Bunch group is made up of mostly retired members of the Pharma industry.  
In addition to those below, the group includes Robert Anderson and C. Marshall Paul.  

Photo capture of January Zoom meeting.

(Continued on page 14)

 Marvin Elfant 

 Stephen Haber

 Steven Girgenti  Bob Doyle  Gene Goldberg

 Steve Savat  John Trombetta

 Michael Monroe  Robert Anderson
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Active Retirement
by STeven GirGenTi

After retiring from Healthworld (originally Girgenti 
Hughes Butler McDowell) in 2007, I started DermWorx, a 
drug company using nanotechnology to enhance the per-
formance of several topical medications. Six years later, I 
sold that business to a European Pharma and began Medi-
Pharm Consulting with Bob Anderson and Bob Doyle. 
While consulting with start-up businesses, I became an 
investor in several and Executive Chairman of one, bioAf-
finity Technologies. It has been six years now and bioAf-
finity is about to commercialize a new technology for the 
early detection of lung cancer. Additionally, we will soon be 
developing other cancer tests as well as a novel therapeu-
tic platform for several cancers. Retirement has not been 
very boring.

Steven Girgenti, Co-Founder/Executive Chairman bioAffinity 
Technologies; Founder and Global CEO Healthworld, can be 
reached at sgirgenti@msn.com.

Pharma, Finance, and Fine Wine
by marvin elfanT

I first got involved with the pharmaceutical industry and 
medical communications in 1980 when Bruce Addison, Earl 
Geer, and Patricio Mujica hired me as the Financial Vice 
President of Physicians World Communications. PW at that 
time was the publisher of several controlled circulation jour-
nals, including Primary Cardiology, The Female Patient, Hospi-
tal Physician, and Convention Reporter. 

It was at PW that I first met the members of our lun-
cheon group, and I have never been the same guy since!

Currently, I split time between Boca Raton, Florida, and 
New Jersey, and do consulting work with our guys. It sure 
has been a fun and interesting experience with lots of fine 
wine provided by Steve Girgenti.

Marvin Elfant, formerly Partner and CFO, Physicians World 
Communications, can be reached at marvinelfant@gmail.com.

Active Participation
by STephen haber

I retired after spending over 35 years in “the business,” 
working on the agency side, then for a major pharma com-
pany, and subsequently in my own healthcare marketing 
communications firm.

I miss the day-to-day collaboration with the finest and 
brightest people in the industry. However, I continue to 
maintain contact with former colleagues and clients. 

My wife Diane and I enjoy quality time with our chil-
dren and grandchildren – especially during vacations.

I am a former president and a member of the Board 
of Trustees of my synagogue and continue to provide my 
time, input, and energy on its behalf. I am a member of my 
town’s Activities Club, participating in a myriad of programs 
such as a book club, hiking group, trips, tours, computers, 
and much more,

Stephen Haber, formerly Vice President, McAdams, and 
Vice President, Thomson Physicians World, can be reached at 
shtbmg@yahoo.com.

To round out the years, since formal retirement, I con-
sulted for five years with the company I helped start and 
build to a NYSE-listed company, Bradley Pharmaceuticals, 
Inc. I also consulted with a start-up company, Medimetriks 
Pharmaceuticals, Inc., which was started by the young 
senior staff of Bradley, after Bradley was sold.

Gene Goldberg can be reached at gene.goldberg08@gmail.com.

Keeping a Hand in Pharma
by bob balDini

I retired from Key Pharmaceuticals and went to Kos Phar-
maceuticals, as well as KV Pharmaceuticals as a member of 
their Board of Directors, before retiring to Naples, Florida, 
in the winter and Madison, New Jersey, in the summer. I 
live with my daughter and granddaughter and enjoy life! I 
keep busy and was involved recently as an expert witness in 
a healthcare lawsuit; keeping me very active and involved in 
what I know best – Pharma. I have four grandchildren and 
two great grandchildren, who I love dearly.

Bob Baldini, formerly of Key Pharmaceuticals and Kos Phar-
maceuticals, can be reached at 239-435-1658 or Bob.Baldini@
gmail.com.

A Professional and Personal Update
by John TrombeTTa

At 81, I can’t say that I have completely retired. After 
leaving Physicians World Communications Group in 2004 
at the age of 65, I started providing marketing, market 
research, and strategic consulting services for some indus-
try colleagues. This led me to establish Trombetta Research 
Associates, LLC. Today, I am still consulting and conducting 
projects for a few clients and not looking for any new ones. 

On the social front, prior to COVID-19, free time has 
included enjoying our five grandchildren, traveling with my 
wife, Roe (within the United States and abroad), and visiting 
with family and friends (Lunch Bunch included). I’ve even 
gotten to play at golf and become more active in several 
church ministries and projects around the house.

John Trombetta, formerly Senior Vice President, Physicians 
World Communications, can be reached at trallc1@aol.com.

Learning from Industry Icons
by michael monroe

I’ve been in pharmaceutical advertising and medical 
education working directly with Fortune 500 pharmaceuti-
cal, biotech, and diagnostic companies for over 20 years. As 
President of Excel Communications, I’ve driven the profes-
sional OTC launch support efforts for cosmeceutical brands 
on behalf of companies such as L’Oréal and Mederma. 
Before helming Excel Communications, LLC, I held mid- to 
senior-level positions with medical communications compa-
nies such as ICC, Physicians World, Discovery International, 
Embryon, and The Access Group.

I joined the lunch crew in 2016 and continue to main-
tain a low profile listening carefully to the fantastic stories 
and insights delivered by the industry icons I’ve learned 
about during my career.

I look forward to seeing everyone at lunch post-COVID 
in the coming months.

Michael Monroe, President, Excel Communications, LLC, can 
be reached at monroe@excelmeded.com.

Lunch Bunch (Continued from page 12)
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